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CLASSIFICATION SPECIFICATION

TITLE: UTILITIES FIELD SERVICES TECHNICIAN

DEFINITION 

Unde r genera l supervisio n, to read e lectric and  water m eters an d record  consu mption ; to start and  stop utility

services , interact with c ustom ers rega rding com plaints and  billings, explain  utility procedure s and p olicies; and  to

do related  work a s require d.  

DISTINGUISHING CHARACTERISTICS

This is a bridge class in the Utilities Field Services Series between the Utilities Meter Reader and Utilities Senior

Field Services Technician.  This class is distinguished from the Utilities Senior Field Services Technician by the

skill level and broad range of experience that incumbents are required to possess at the Senior level enabling

them to perform the most difficult and challenging work in the Field Services Series.   The Senior level is utilized as

a lead  work er an d prim arily pe rform s sta rt and  stop  utility se rvice s, handles  cus tom er co mp laints  includ ing dif ficult

cases, collects delinquent accounts, and perform investigations of possible diversion activities.    Incumbents at

the Utilities Field Services Technician level perform similar duties, however, meter reading duties comprise a

significant portion of  the over-all job duties at the lower level and incumbents do not typically perform collections

activities.   

REPORTS TO: Utilities Field Services Supervisor

SUPERVISION RECEIVED AND EXERCISED 

Receives general supe rvision from a Utilities Field Services Supervisor.

EXAMPLES OF DUTIES  

Duties may include, but are not limited to, the following:

• Read  electric m eters on  assigne d routes  utilizing telescop e for read ing over fe nces.  

• Read water meters on assigned routes utilizing hand trowels, shovels, and buckets to dig out dirt and bail out

water in meter boxes.

• Interact with dogs in the course of obtaining meter readings.

• Make initial on-site inspections of suspected tampering or unauthorized use of, electric and water meters.

• Re-ring and/or reseal electric meters or remove and replace for safety and/or to preserve as evidence of

diversion.

• Prepare orders for field testing of, or replacement of water and/or electric meters by the appropriate meter

shop.

• Perform field testing and replacement of meters as required.

• Utilize Data Cap Handheld (DCH) computer to input water and electric meter readings, update meter location,

and update account information as required.

• Utilize  a Mo bile D ata T erm inal (M DT ) to co mm unicate w ork o rder  statu s with  appr opria te pe rson nel.

• Stop and start service to water and electric meters.
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• Read m eters for the purpose of recording the cons umption on various types of work  orders; note and report

brok en or  defe ctive m eters  and c heck wir ing to  dete rm ine that m eter h as no t been bypa ssed.  Im me diate ly

report any unsafe meter co ndition to supervisor.

• Contact customers to obtain billing information, explain utility policies and procedures, or investigate high

consumption complaints.

• Tactfully respond to citizen inquiries and complaints.

• Assist in the training of new employees.

• Maintain assigned City vehicle including removing of trash, debris, and personal items; report mechanical

defe cts a nd pr oblem s to supe rviso r; monito r and /or m ainta in app ropr iate tire  pres sure , gasoline,  wate r, and  oil

levels. 

QUALIFICATIONS 

Know ledge of: 

• Geo grap hy and  stree t loca tions  of the  city.

• Basic electricity, including wiring, meters, and distribution panels.

• Water meter mechanisms and their operation.

Ability to:  

• Follow written and oral instructions.

• Understand and explain municipal billing policies and procedures.

• Work outdoors under varying weather conditions.

• Establish and maintain effective working relationships with customers under difficult conditions.

• Inspect electric and water services and detect tampering or diversion.

• Lift up  to 32  poun ds re gular ly and u p to 60 pou nds  occasionally.

Education a nd Experienc e: 

Any com binat ion of  expe rienc e and  educ ation  that w ould lik ely pro vide th e req uired  kno wledge an d abilitie s is

qualifying.  A typica l way to obtain th e know ledge an d abilities wou ld be:  

Education: Equivalent to the completion of twelfth grade.

Experience: One year of experience in consumer credit investigation and collection and/or in meter

reading and field service work.

MEDICAL CATEGORY :  Group 1

NECESSARY SPECIAL REQUIREMENT

Possession of, or ability to obtain, an appropriate, valid, Class C California Motor Vehicle Operators License.

CAREER ADVANCEMENT OPPORT UNITIES

FROM: Utilities Field Services Technician

TO: Utilities Senior Field Services Technician


